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2020 is a year none of us will forget. Alongside the pain for the pandemic victims, we have felt the
caring response of our society.

Firstly, the response of all workers who have taken care of us and who have covered our basic needs.
Their work reminds us that the first scope of our solidarity develops in the nearest place: our work,
our family, our friends…

We all understood we had a huge responsibility of holding back the epidemic and we learnt how to
adapt. We came up with new ways of living day–to–day and the way of work. We look for ways of
being “close” to those who needed it, respecting the distances indicated by the sanitary authorities,
and like everyone else, we have learnt of how to integrate us in a more digital environment. However,
above all, we must highlight the widespread generosity that our society has experimented. Suffering
and adversity have humanized us more, and in many cases, we have attended an explosion of people,
companies, and public institutions’ solidarity like never before.

As a result of this transformation, we have been able to make progress in our activities. We have dis-
tributed food all over Spain with the help and creativity of many enterprises and their employees.
Thanks to Up Spain, Kellogg’s, EY, Boeing, Bergner, etc., companies that have reinforced their social
action, and they stood up in this complex environment. It is complicated to capture in words the ea-

gerness that so many people have communicated us.

I also appreciate the help of the volunteers that went into
the street in order to be closer to those whom the pande-
mic has made more vulnerable and the isolation has se-
verely punished: homeless people.

I want to thank to those who wore overalls and paintbrush
to dignify the living conditions for whom that living in a de-

cent home has been a pressing need in lockdown circumstan-
ces; or the employees who have taken part in corporative volunte-

ering projects for accompanying and cheering up elderly people
devastated by fear or loneliness, with digital initiatives as “I have a message

for you”.

In these circumstances we have proven our ability to develop some skills, as the ones that the
slogan “Touching without contact” promotes, linked with not losing sight of everyone’s dignity: lear-
ning to discover the good in each people, value who is different or who thinks in unusual ways, deve-
loping the ability to look closely and with appreciation to other people, excusing mistakes with the
same benevolence with which we excuse our own…

Thus, “Touching without contact” means, besides sharing happiness and sadness with others (parti-
cularly with those who are in more need), improve the daily coexistence, soften categorical judge-
ments, relativize debatable issues, without giving the appearance that the own approaches are the
definitive ones, etc. Along the same lines, our campaign “Touching without contact”’s goal is not
only getting closer to those who are marginalized, but also inviting them to abandon an individual or
isolation dynamic, inspiring social relations in a pandemic context that often invites to adopt the op-
posite attitude. 

We still are at times which offer us the opportunity of turning adversity into optimism, maturity and
hope for the future. From Cooperación Internacional we work to provide different ways in which the
youth, maybe discouraged or disoriented, can get their hopes up with new projects that help them
to work with hope, leaving a mark, always with a common good’s perspective, from which success is
never achieved by a single person, and we should share the joys.

Thank you to those of you who support our work so that many young people promote their social
commitment and develop the enthusiasm and the skills that allow them to do so more effectively.

CEO’S
LETTER

TOUCHING WITHOUT
CONTACT

JUAN IGNACIO
CARBONEL

PINTANEL

PHOTOGRAPH
Volunteers of the
Project Painting for
Others renovating
a home in Galicia.
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Paloma Roca Salamero
Mercedes Castelló Pascual
Isabel Contreras Álvarez

GENERAL MANAGER
Rafael Herraiz Solla

STEERING COMMITTEE
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Manager:
Iciar Lumbreras González-Serrano 

María Mompó Boluda
Natalia Torrijos Martínez

ORGANIZATIONAL COMMUNICATION
Sonsoles Calavera Pérez 
Fátima González-Besada Gómez

LEGAL-FINANCIAL AND 
CENTRAL SERVICES
Manager:
Irene Olmedo Bernal

Elena Pérez Castro
Vicente Trelles Martín

We are
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volunteering

activities
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GROUPS
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ABOUT
US

TERRITORIAL AREAS 

Andalucía and Extremadura  
SEVILLA
Head of Area:
Pedro Ortega Campos 

Álvaro Zapata Pedreño
Esperanza Jiménez García
José Luis Expósito Lobo
Ana de la Fuente Feliú
Pablo Baras Pastor

CÓRDOBA  
Lucía Montijano Herrero

CÁDIZ 
José Ángel Cadelo de Isla (Algeciras)
Bibiana Lozano Rodríguez

MÁLAGA 
Alberto Montané Franco

GRANADA 
Javier González Serrano
Carmen Bazarra Martínez
María Jesús López García

EXTREMADURA
Daniel Serrano Collantes
Francisco Javier Gata Soriano
Daniel Montero Viera

Aragón       
Head of Area:
Pedro Herráiz Bayod

Ignacio Ciprés Alastuey 
Álvaro Martínez Zubía

Levante
Head of Area:
Pablo Calomarde Alamar       

Pablo Romero Sebastiá
Patricia Sanjuan Fernández

Murcia  
Jesús Bernadic Sánchez

Galicia      
Head of Area:
Juan Pampillón Alonso de Velasco

Carlos Fernández Blanco
Alberto Peña Torres
Javier Milán Fitera
María Verónica Caicedo Martínez
Raquel Gándara Gómez

Castilla y León, Cantabria y Asturias 
Head of Area:
Ismael Negro Arranz

Mariano J. Salazar Lozano

Cantabria
Pedro Javier Gómez Fernández

Asturias
Claudia Lazara Moura Santana

Castilla - La Mancha
Jose María Solé Bernardino

Cataluña
Marisa Fernández Canet             

Canarias
Ángel García Donate
Patricia Hernández Trujillo

INTERNATIONAL
YOUTH COOPERATION

FINLAND • Charles Nwoko
NETHERLANDS • Casper de Quay
PORTUGAL • Javier Calderón
CZECH REPUBLIC • Ricardo Massmann
CROATIA • Iñigo Cortés
IRELAND • Kathy Sheehan
SLOVAKIA • Branislav Borovský
HUNGARY • Rafael de Castro
LATVIA • Florian H. Gahbauer
ESTONIA • Cristina Amorós
SWEDEN • Sara J. Mlynarczyk

Thanks to those who are 
no longer in CI:

Javier Arteaga Jordá, Iñaki Gordejuela
Senosiáin, Carmen Campayo González,
Sergio Holgado Margalet, Rocío Hidalgo
Prieto, Pedro Bayarri Hernández, José
Muñoz Barrasa, Miguel Morató Escrivá de
Balaguer, Carolina Faustmann, Alonso Gil-
Casares Milans del Bosch

We have
more than

in social
media

37.600
FOLLOWERS
AND FRIENDS
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OUR
GOAL
Cooperación Internacional is a Spanish non–profit organization,
State Award for Social Volunteering 2017, Golden Cross of the
Civil Order of Social Solidarity and declared a Public Utility En-
tity, which has been working since 1993 “for a supportive youth”.
The NGO is also outside of Spain through the work that develops
its global brand, International Youth Cooperation.

From a Christian understanding of human being, in Cooperación
Internacional we promote a supportive culture among young pe-
ople, and we offer them the opportunity of committing to volun-
teering projects, education and awareness as tools of social
transformation. We boost human development according with
people’s dignity. To do so, we create channels of social participa-
tion through four lines of action:

We search for ways of implicating
school, family, and society altogether,
to raise awareness about their huge
potential for promotion of a culture
of social justice.

Socio-Educational
responsibility

1

PHOTOGRAPH
Development
Project
in India
“Football is
Life".
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WHERE
WE WORK
Cooperación Internacional develops
a major part of its work in Spain.
Throughout last years, we have
created a global brand -International
Youth Cooperation- which in 2020
reached 12 countries: Ireland,
Portugal, Spain, Netherlands, Croatia,
Hungary, Czech Republic, Slovakia,
Estonia, Latvia, Finland and Sweden.

Besides, in collaboration with other
institutions, we also carry out
volunteering programs and
Development Cooperation projects in
the following countries in Europe,
America and Africa:

Cameroon
Ivory Coast
Slovakia
Slovenia
Spain
Philippines
Gambia
Guatemala
Netherlands
Hungary
India
Ireland

Italy
Kenya
Latvia
Morocco
Peru
Portugal
DR Congo
Czech Republic
Romania
Senegal
Sweden

We create channels for young peo-
ple’s social participation through vo-
luntary work and other solidarity ac-
tions in favor of the neediest.

Volunteering
We develop the capacities and abili-
ties of young people to become main
characters in social transformation.

Social innovation
According to SDG, we understand
development from an expandable
Human Rights’ view and actual free-
dom between individuals.

Development2
3 4
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We work for a comprehensive
academic training since early
stages of education, for young
people not to remain indifferent
to their environment’s needs. In
this task we include school,
family, and society. In order to do
so, we facilitate tools to help
educational institutions
transmitting a culture focused on
the common good, in line with
United Nations’ Sustainable
Development Goals.

SUPPORTIVE SCHOOL   
Supportive School is a project for involving educa-
tional community in achieving Sustainable Develop-
ment Goals (SDGs). We help educational centers to
develop their Socio-Educational Responsibility sylla-
bus. This project counts on the support of the Valla-
dolid Provincial Council, the Youth Institute of the

Council of Castilla y León and the Council of Galicia.

> WHAT DO WE OFFER
– Technical advice for the design of a Socio-Educational

Responsibility Syllabus (ESRS).
– Educational resources to improve the knowledge of social

needs.
– Teacher training through practical tools which allow them

to work with the educational resources.
– Expositions, teaching guides, audiovisual, webs and tools

for social undertaking, etc.
– Helping in the implementation of the ESRS.
– Acknowledgment as a Socially Responsible Center.
– Socio–educational support projects for minors in vulnera-

ble situations.

SOCIO-
EDUCATIONAL
RESPONSIBILITY 
OBSERVATORY
Since 2011, this investigation and analysis
platform works for transmitting educatio-
nal centers their responsibility in the SDGs
attainment. The Observatory includes an
International Academic Committee inte-
grated by experts, teachers, and resear-
chers of different Universities of Europe
and Latin America.

Our 
educational 
projects benefit

50.000
STUDENTS
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I GO TO SCHOOL    
This in an awareness project
whose objective is to invite all
educational community to
turn into change agents for
the Sustainable Develop-
ment Goals. “I go to school”

is built in four contents blocks that revolve
about the individual responsibility we all have
on the impacts we generate, including edu-
cational institutions. That is because the edu-
cational community is the focus of this pro-
gram’s development. “I go to school” has
presence in Aragón, where this year more
than 150 students participated, with the sup-
port from the Government of Aragón.

EDUCATIONAL EQUIPMENT    
We work and spread different didactical equipment such as videos, documents
or exhibitions that are offered to all educational centers.

In 2020 we launched the exhibition Right to Health of the Homeless, that in-
cludes other rights and freedoms. We also released an exhibition about the de-
fense of Human Dignity as an inviolable value of every human being, who
must be protected and respected in each one of us.

All these exhibitions help us to organize awareness sessions, in which we speak
about issues such as displaced children, disabled people, the right to education,
volunteering or the SDGs.

Students from many educational centers from Madrid, Castilla y León, Cana-
rias, Galicia y Castilla La Mancha attended these sessions, accompanied by
the pertinent materials.

In 2020 we developed the Social Leaders-
hip Program, focused on education through
sport, study, and volunteering in Santa
Cruz de Tenerife. 100 children of San An-
drés’ neighborhood received socio–educa-
tional and English support thanks to the
cooperation and organization of the Oryles
Foundation. As other entities which have
collaborated, we highlight Bankia Foun-
dation, La Caja de Canarias and Caixa–
Caja Canarias Foundation.

Furthermore, we organize a summer camp
in order to keep offering accompanying and
education, in which the little ones worked
with Chrome–book computers. We carried
out a program with part of school reinfor-
cement and part playful, with games and
workshops. And we offered English cla -
sses to 45 Elementary School students.

We have a long–term commitment with so-
cial development and the reconstruction of
the cultural network of San Andrés and
Anaga’s district. The goals are educational
work, psycho–pedagogical attention, En-
glish support, and the offering of extracu-
rricular free activities for families.

SOCIO-EDUCATIONAL
SUPPORT
IN TENERIFE
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A FUTURE FOR CHILDREN    
With this project we offer tutoring, for the improvement
of their academic performance, to children in vulnera-
bility situation. Besides, we facilitate them tools to rein-
force their personal and psycho–affective skills with
different workshops and cultural, sport, technological,
artistic, leisure and free time activities and volunteering.

All of this is possible thanks to dozens of volunteers who spend their
time helping children with homework and activities.

Our support programs are carried out in different cities in Comunidad
Valenciana, Andalucía, Castilla y León, Aragón, Canarias, Madrid
and Galicia.

Furthermore, this year we did not want the pandemic to interrupt the
contact with the students. From March to September, we maintained
online and phone support. We also held a summer camp in Madrid,
both for Elementary and High School, to reduce the educational gap.

For this initiative we have help from public administrations and private
entities such as ENCE, Fundación Inocente, EDM or Hoffmann.

FLYING TOGETHER    
With this project which
we have been putting
into practice since
2007 in the Madrid
neighborhood of La
Ventilla, thanks to Bo-

eing, Elementary school students re-
ceive, from Monday to Friday, socio–
educational support outside the school
hours, to promote their comprehensive.

In the project Flying Together, which has a high content of STEM for-
mation (Science, Technology, Engineering and Mathematics), we work
to reduce the educational gap which suffer minors in vulnerability si-
tuation. The program’s goal is providing them with necessary tools to
improve abilities which can help them in their personal development
and their future, so they can aim for being what they want without ba-
rriers or limits.

EVERYONE TO BREAKFAST      
Cooperación Internacional coordinates in
Spain this caring program’s development of
Kellogg’s Company, to contribute to the
improvement of living conditions of minors
in vulnerable situations, offering them a com-
plete and balanced daily breakfast. Thanks

to this program, during the academic year 2019–2020 99,115
breakfasts were served to 1,084 children of 12 educational
centers in Madrid, Valencia, Valladolid, Málaga, Granada
and Sevilla. For the distribution of breakfasts, we have the
participation of volunteers from our entity and from Volun-
tarios por Madrid.

This year, due to the crisis originated by COVID, the program
had to be interrupted in the middle of March in all centers
except for Elementary School María de la O, in Málaga. At
that moment, Kellogg’s passed two extraordinary programs
coordinated by Cooperación Internacional, to keep helping
families of the students benefiting from the program. The
first one during the state of alarm and the lockdown in our
homes, and the second during the summer. With Carre-
four’s collaboration, we delivered to a total of 875 families,
between the two programs, a fortnightly shopping  cart  
–with 38 kilos of basic food, worth in 50 euros– to help
them cover their food needs. Since April to September 2020,
4.500 shopping carts were distributed: more than 170,000
kilos of food, directly handed over to 2,205 people, of
which 744 were school–age children.

W. K. KELLOGG 
SCHOLARSHIP FOR STUDIES       

Four youngsters are benefiting from a scho-
larship to attend their university studies, and
one more to attend his baccalaureate studies,
thanks to the program that Kellogg’s Com-
pany has initiated hand by and with Coo-
peración Internacional, to support students

in their education. The recipients of W.K. Kellogg scho-
larships are young beneficiaries of the solidarity project
Everyone to Breakfast which are willing to conduct post–
compulsory studies, but that they have socio–economic
difficulties to do so. The main goal is to contribute to the ta-
lent and education of young people to make way into a bet-
ter future, offering them means to continue their education
and to promote their insertion in the labor market.

Recipients of the W.K. Kellogg scholarship
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NEW TECHNOLOGIES CODE          
Nowadays the use of new technologies arises
many challenges for young people. Our goal is
to encourage a thoughtful attitude, so they can
take advantage, ethically and effectively, of the
numerous possibilities they are offered. This is
the object of this training program, in the terri-

torial area of Castilla y León, that is raising awareness in hun-
dreds of young people about a profitable use of new techno-
logies. This year 250 boys and girls participated in our
workshops and sessions.

SOCIAL LEADERSHIP PROGRAM       
Head, body and heart are the pillars of the Social Leadership Program (SLP). This project
offers attention to youngsters in risk of social exclusion in San Pablo neighborhood, in Zaragoza.
50 volunteers work with children through study, sport and volunteering, so they can appreciate
the value of effort to have a better future.

The students came back to the classes of Santo Domingo Elementary School for tutoring,
with all hygiene and security measures. Not only during the school year, but also in holidays,
with the summer program “SLP Summer”. Additionally, students continued with Bingo activity
with elderly people of Virgen del Pilar Social Centre through the screen.

100 children can grow up in values and build up abilities which can help them to improve
their academic and personal performance with this project, that keep on going thanks to
Bergner, the Council of Citizenship and Social Rights of the Government of Aragón, Ministry
of Labor and Social Economy, Atlético de Madrid Foundation, La Caixa, Nemesio Díez
Foundation and Patricia Ramírez (psychologist).

LEISURE AND FREE TIME         
We have developed training actions for more than 60
youth associations throughout Spain. In the months lea-
ding up to summer, the training was pointed to provide
procedures and action guides for the organization of lei-
sure and free time activities in the COVID pandemic’s ou-
tlook. As part of this program, we promoted urban camps
with minors in risk of social exclusion such as Villa de Va-
llecas, Zaragoza, San Andrés neighborhood in Tenerife or
Pontevedra. The latter, organized during the summer
months, to facilitate the balance of families, and aimed at
academic reinforcement, sports activity and environmental
awareness.

SOLIDARITY
SHORT 
STORIES
CONTEST     
From Levante’s area we
launched this contest to
foster the social involve-
ment of Elementary and
High School trough lite-
rature. The topic of the
short stories was “A
chance to build a bet-
ter world”, trying to en-
courage values such as
tolerance and mutual
respect – in a moment
where society needs
more than ever this so-
cial support from all of
us–, alongside with inte-
rest in reading and wri-
ting. 254 students from
11 to 16 years old from 45
schools all over Spain
participated in this pro-
ject, with the collabora-
tion of the Institut Va-
lenciá de la Joventut.
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Throughout the year, our
volunteers have participated in a
wide range of projects and
initiatives, specially focused on
the social mark that the
pandemic have printed in the
most harmed sectors. Apart from
the group to which each action is
directed towards, young people
are the main beneficiaries from
our solidarity activities. The
volunteering they carry out under
the slogan “Living for others”
leaves an indelible mark in them,
which helps them keeping in
mind the service perspective in
everything they undertake.

COVID CAMPAIGN
COVID’s epidemic put many vulnerable families
on the borderline. With their income resources
cut off because of the country’s economic stop,
and the children being at home, without access to
the school meals, families with low resources were
in need of an emergency help. Because of that,

since the very firsts days of the state of alarm, we set in motion
an urgent help campaign to support: 300 families in La UVA
de Vallecas, 41 families in Villaverde, Moratalaz, Canillejas, Vallecas
y Alcalá de Henares, Madrid; 173 families of Torreblanca district,

Cerro Su Eminencia, Los Pajaritos and Sevilla Este–Parque Alcosa,
Sevilla; 9 families in San Pablo neighborhood, Zaragoza; and 8
families of Delicias and Pajarillos neighborhoods in Valladolid.

Channeling aid was much easier and efficient thanks to a new
system, suitable for the lockdown situation because of the state
of alarm, established with help from Up Spain and the cooperation
of other corporations: Interxion, EY, BNP Paribas, Intelect Se-
arch, Knorr Bremse, Vinci Foundation, Akamai and Biome-
rieux. Up Spain put at families’ disposal a system of shopping
cards, so that they could directly acquire the food they needed in
any supermarket

BASIC
OF
COORDINATION

INTERNATIONAL
VOLUNTEERING

SPECIFIC

CONTINUOUS

in volunteering 
and awareness

265
ACTIONS

VOLUNTEER
TRAINING
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In order to the distances established because of COVID do not separate us
from the people who need help, we looked for ways of #TouchingWithout-
Contact, of touching hearts without physical contact. In Galicia we hold
social online monthly gatherings between university volunteers and users
of the cerebral palsy people attention entity ASPACE. From Cooperación
Internacional, Castilla y León organized two online festivals for elderly pe-

ople of Sta. Teresita and La Rubia Assistance Residences. Twelve young volunteers
from Asturias and Castilla y León deployed all their talent to perform songs, choreographies,
rap, magic tricks or tell jokes, aiming to entertain the main victims of isolation, fear, and lo-
neliness.

In Seville, 15 volunteers shared short times of conversation and company during the lock-
down months with elderly people of Fundomar Residence and with the cerebral palsy
children of ASPACE residence. In Aragón we played funny rounds of online bingo with el-
derly people of Virgen del Pilar Social Centre.
Social Virgen del Pilar. And, in Madrid, we 
restarted in September, in an online way, the vo-
lunteering with admitted children in La Paz Hos-
pital, interrupted in a face–to–face way since
March. The volunteers entertain children with
online games such as Kahoot, sing karaoke, tell
tales… Everything to continue making them en-
joy good times with friends, in which they forget
they are hospitalized.

STUDYING 
FOR
OTHERS 
With this project, almost
100 boys and girls from
10 to 23 years old of Ara-
gón, turned their study
into help for buying food
for 200 families which
found themselves in a
critical situation because
of the COVID crisis in
Bombay. Each volunteer
–mostly University stu-
dents– connected by vi-
deocall with a beneficiary
from the Social Lea-
dership Program to
study together two days
per week. With Berg-
ner’s support, who do-
nated 2 euros per study
hour, we managed to co-
llect 1,200 euros to help
these families and added
a solidarity motivation to
the study of the minors,
in an especially difficult
time for their school per-
formance.

ONLINE
VOLUNTEERING

Cooperación Internacional coordinates from Levante’s
area this food program to improve living conditions of
minors in vulnerability situations, offering them a com-
plete and balanced daily breakfast. Volunteers attend
schools first thing in the morning to prepare breakfasts,
serve them and organize playful workshops before they

start classes. This year, before all schools were closed because of CO-
VID, 1,700 breakfasts were distributed in Jesús–María Fuensanta,
Raquel Payá and Amistad Elementary Schools.

This project counts on the support of Generalitat Valenciana and
Obra Social La Caixa.

BREAKFAST FOR OTHERS   
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Direct Help to Needs
Program: DHN 

Cooperación Internacional helps every year to cover food nece -
ssities of 1.350 families in risk of social exclusion all over Spain
(data from February 2020). A major part of them is attended
thanks to private investors. In 2020, this was
one of the strongest projects,
due to COVID crisis. In Se-

ville, with the involvement of 28 young
volunteers, we made a weekly food
deliver, as well as clothes and
school supplies to families in risk
of exclusion, in coordination with
Torreblanca, Cerro–Su Eminen-
cia and Sevilla Este–Alcosa Mu-
nicipal Social Services. Throug-
hout the year we distributed
about 125 tons of non – pe-
rishable food and fresh pro-
ducts to more than 250 fami-
lies: more than 800 direct
beneficiaries and 1,500 indirect.

In Madrid we visited 115 families this
year, who were attended by 250 young
volunteers, who deliver to them 15,000 ki-
los of food. In Canarias, we promoted food and
other essential goods distribution in Añaza and San Andrés neighborhoods, in
Santa Cruz de Tenerife. Thanks to the cooperation of the Food Bank, Bancoteide,
we could look after the necessities of 140 of the most vulnerable families of San
Andrés. In Castilla y León, thanks to La Caixa support and the commitment of
30 young volunteers, we developed a wide program to help families with neces-
sities. Since April, we sent them once a month a batch of fresh food to 18 families
of Burgos and Valladolid. In this project framework, a crowdfunding was organi-
zed by a young volunteer from Segovia.

On the other hand, ALD Automotive support, through its initiative “The best
gift is to give”, made possible support actions to several projects such as diapers
purchases for vulnerable families, food purchases for community kitchens, solida-
rity breakfasts to homeless and for Sta. Mª de la Paz shelter, in Madrid. It also co-
operated in the logistics and the purchase of gifts from the Christmas campaign
and made possible the creation of 3 children’s libraries to tutoring.

FRIDAY 
REVOLUTION    

This project offers young
people a different new
plan to start weekends
best way possible: inves-
ting time to those who
need it. Friday Revolution

has become a unique chance to disco-
ver volunteering, which hundreds of
youngsters, despite the pandemic, have

wanted to give it a try. Through micro so-
lidarity actions –and with the idea that,
once they know it, they compromise af-
terwards with a stable volunteering they
identify with– this plan offers them the
possibility of doing a caring activity wi-
thout any kind of compromise.

Hundreds of people taken care of in com-
munity kitchens, dozens of families with
no resources that have received food de-
livered by youngsters in their homes, re-
novation of housed in bad conditions or
solidarity meals and short times of warm
company with elderly people of homeless
was the result of a new season of #Fri-
dayRevolution. These activities could get
ahead thanks to 480 young volunteers
of Madrid, Santiago de Compostela,
Sevilla, Málaga, Córdoba and Granada.
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I HAVE A MESSAGE FOR YOU     
Cooperación Internacional conceived this campaign in order to
give response to the situation of isolation and loneliness
which elderly people experienced during lockdown. People iso-
lated in their residences received an audiovisual message of
encouragement, joy and hope, recorded by corporations’ volun-
teers. Videos recorded by employees with their families, showing

their hobbies, their homeland, their artistic talent or even introducing their pets.
An outpouring of imagination, optimism and good humor to send the residents
an injection of affection, which would break the barriers of physical distance.
Besides, the residences –from Murcia, Madrid, A Coruña, Valladolid, Zaragoza,
Granada, Barcelona, Valencia, Sevilla y Toledo– received tablets to facilitate
their participation, so the campaign contributed to reduce digital gap. 12 resi-
dences, 9 Spanish provinces, 14 enterprises and more than 400 volunteers
involved were some of the figures of this “I have a Message for You” first round.
But above all we reached the main goal: that more than 360 elderly people
felt they are not alone.

COUNT 
ON ME     

This is an initiative that Coopera-
ción Internacional launched to give
response to necessities or pro-
blems identified through alliances
with other entities, enterprises and
their employees. In this outlook,

we work alongside UPS and Padre Garralda
Foundation to dignify living conditions of mo-
thers in risk of exclusion. This year one of the
shelter for these women was renovated and
equipped, and an online meeting was held with
UPS employees, so they could know the project
for themselves. Currently, Melissa, one of the wo-
men who lives at the house, feels she has a proper
home, where she is glad to be and where her chil-
dren can live  safely.

CANARY
WAVE      
The #Canarywave is a wave
of solidarity which started
this year in the headquarters
of Cooperación Internacional
in the islands, with the lock-
down consequence of the
pandemic. It consists in peo-
ple who look after people,
who strive for others, youngs-
ters who take care of the clo-
sest people, united families,
people who share… This year
100 young people wanting
to help got on board in the
“Canary wave” to dedicate
their time to volunteering.
The goal is that wave grows
every time with more force,
and, above all, more deeply,
getting young people invol-
ved in the social commitment
with the most vulnerable.
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HOMELESS PEOPLE  
If restrictions, distances and lockdowns are not easy for anyone, homeless have pushed
isolation and loneliness to the limit. To alleviate this problem aggravated by the pan-
demic, volunteers continued making street routes, in which they offer their company
and friendship to these people. The Breakfasts of Solidarity Meals, where coffee,
soups or snacks are just an excuse to hang around of people who suffer the scourge of
loneliness, were organized in different cities from Spain. In Gijón, Valladolid, Madrid

–with the participation of 82 volunteers, some of them, with special permission, keep accompanying
homeless people during lockdown–, in Vigo, Santiago and A Coruña –where 100 volunteers partici-
pated– and in Sevilla, Málaga, Córdoba and Granada, where 93 volunteers monthly delivered broth
and food to more than 165 homeless.

COMMUNITY
KITCHENS     

During January
and February,
20 volunteers
provided their
help, suppor-
ting in delivery

of meals, in Vigo commu-
nity kitchen. In Madrid, vo-
lunteers from different
youth groups helped in the
kitchen of the community
kitchens of San José, of the
Parish of San Ramón No-
nato, and of Canillejas, de-
pending on the Virgen
Blanca parish. And the
young participants in the
program of getting in touch
with weekend volunteering,
Friday Revolution, came to
serve and cook in the com-
munity kitchen run by the
Hermandad del Refugio.

SPORT AND VALUES      
In our traditional commitment to establish sports as a form of integration for people with different abilities, this year we
shared a fun day of exercise in the open air with children with intellectual disabilities of the Espurna Foundation of Gandía.
It took place in Canals, with young volunteers from different youth groups of the Comunidad Valenciana. Throughout the
day, different circuits and games were held around the ball, finishing with a refreshing swim in the pool. The initiative is part
of the activity of inclusive sport we develop thanks to the support of the Trinidad Alfonso Foundation.
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PAINTING FOR OTHERS     
The volunteers who dedicated their
time to dignify living conditions of pe-
ople with low resources managed to re-
novate 107 homes in all over Spain in
2020. Altogether, 800 volunteers
made possible an improvement to ho-

mes that, this year more than ever, have been essential
for the quality of life of individuals and families who
has spent most of their times unable to leave.

The project was developed in Canarias, Cantabria,
Alicante, Castellón, Valencia, A Coruña, Santiago,
Ferrol, Córdoba, Valladolid, Sevilla and Madrid. “It
made me conscious of the extreme situation some pe-
ople go through, it helped me to put myself in their
shoes” or “It has made me gain in humility and realizing
that life is a constant struggle” are some of the testi-
monies who share young volunteers, mostly University
students, to whom this experience never leaves them
indifferent. Painting for Others would not be possible
without the economic and logistic support from the
companies collaborating in the campaign. One more
year we rely on Pryconsa Foundation, Montemadrid
Foundation and Bankia, and with the transfer of the
materials by Wenceslao García, Painting and
 Decoration.

ENVIRONMENTAL
VOLUNTEERING      
The Asturian beach of San Juan de Nieva received this year several
stages of cleaning in the four sessions of environmental volunteering, in
which 70 volunteers –with the support of the Principality of Asturias–
collected wastes, accumulating 40 garbage bags in one hour.

In Galicia, we organized environmental camps at Montecelo’s hostel
(Lugo) to raise awareness among young people in respect for nature,
 attended by 150 minors. In addition to receiving training sessions, they
conducted several activities such as reforestation, collecting waste, envi-
ronmental knowledge, care of fauna and flora and respect for animals.
On the other hands, residents of CM Arosa, in Santiago de Compostela,
participated in a campaign to clean up the Mero river, organized by the
Concello de Cambre. In Pontevedra we made a more than 6 km cleaning
of the fluvial paths of Lérez and Gafos rivers, supported by ENCE com-
pany, with children from our socio–educational support “School for ever-
yone”. This project started in the city in 2020 and offered children envi-
ronmental care activities, as part of their awareness plan.

In Madrid, with the collaboration of Interxion, we carried out repopulation
and maintenance work in the Cañada real Segoviana in Miraflores de la
Sierra and in the Colada del Arroyo de las Viñas, in Pozuelo de Alarcón.
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CORPORATIVE
VOLUNTEERING      

A visit to the deep sea from the Zaragoza Aquarium, an entertaining
cooking workshop with the chefs of La Zarola, a pirate treasure
hunt or a Zumba workshop are the leisure activities that children
at risk of exclusion of Santo Domingo Primary School could share
this year with Bergner volunteers.
Each of them as attended by about 12 children and 5 employees of

the company, who did not want to miss the opportunity to support a social
project, dedicating their time to kame children spend a different and fun afternoon
in which they develop social skills, such as companionship or teamwork. In addition,
elderly residents of Virgen del Pilar Social Center, in Zaragoza, enjoyed the
virtual company of Eneagás to play online bingo and share a traditional chocolate
snack with churros.
Furthermore, we developed solidarity activities with volunteers from Mutua Ma-
drileña, Interxion, SAP, Eneagás and Metro de Madrid. Tributes to the elderly
via Internet, visits to Santa Mª de la Paz shelter, to learn about the story of those
who have suffered from the lack of a home, or environmental or sports activities
with children with disabilities are some of the initiatives that 170 beneficiaries
from Madrid, Zaragoza and Sevilla have been able to share with 250 compa-
nies’ volunteers.

A SMILE
FOR CHRISTMAS       

A Smile for Christmas
did not lack in thou-
sands of homes which
received the heat and
the closeness of a cam-
paign that carries 27 ye-

ars making nobody stops living these
very special days like a festivity.

With the special collaboration of Ban-
kinter and BNP Paribas, 54 compa-
nies joined the gathering of personali-
zed gifts for children from vulnerable
families, to whom we were able to dis-
tribute 5,747 new gifts. With the in-
volvement of 2,000 young volunteers
from all our territorial areas, 400 soli-
darity initiatives were carried out and
we delivered food to 2,207 benefi-
ciaries. In Madrid we also had the sup-
port of Metro, which gave us line 6 in
its initiative of supporting 12 NGO:
“Wishes Metro”.

Among the solidarity activities carried
out all over Spain, we can highlight sen-
ding congratulatory videos to el-
derly people who spent Christmas iso-
lated in residents, and the gift of a
special Christmas Eve dinner at 45
vulnerable families who are provided
with food throughout the year, in Ma-
drid; the elaboration and distribution
of 500 Christmas menus for 160 fa-
milies –in cooperation with Masterchef
contestants Daniel del Toro and Carlos
Alba– in Sevilla; or the representation
of a play by volunteers from the Hig-
her School of Dramatic Art for chil-
dren, the sick and the elderly who live
in residences, in Valladolid.
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SOLIDARITY EVENTS        
The 5K race that since 2017 has organized Coope-
ración Internacional in Valencia, Running for
Others, had to be indoor this year, but we ran
more united than ever, from home, for the victims
of the pandemic.

Inocente Foundation’s annual charity television
gala –which celebrated its 25th anniversary– put
the spotlight this year in the work of distributing
tons of food from the industrial unit of Coopera-
ción Internacional in Sevilla to 180 vulnerable fa-
milies we serve during the whole year, and that, with the COVID crisis, they were going
through an unsustainable situation. “Thanks to them, many families such our can eat. If not
for this, it is impossible to go ahead”, said a father of one family who could not work because
of a cancer treatment, and has three daughters, a son–in–law and one–year–old granddaughter
living at home. The program broadcast a wide and complete report with numerous testimonies
from volunteers and beneficiary families of the project.

Among the appearances in the media this year, it also highlighted the invitation to several
volunteers to a solidarity edition of the leading audience space Masterchef. The program
dedicated an edition on Christmas dates to present the work of different NGOs that are re-
presenting a financial support cushion for thousands of individuals and families who are
suffering with high severity the COVID crisis. Volunteers attended the Masterchef Junior out-
door test as diners, in the Plaza de Oriente in Madrid, and they spoke of solidarity actions
in which they participate such es the distribution of food to people and families in need.

In addition, this year we were also able to count on the help of the chefs from Masterchef
Carlos Alba and Daniel del Toro to prepare 500 Christmas menus for 160 vulnerable
families in the “A Smile for Christmas” campaign, in Sevilla.

On the other hand, the volunteers of our global brand threw themselves into an online charity
and artistic event: the first virtual solidarity concert of International Youth Cooperation. The
concert brought together young people of seven nationalities –Japan, India, Estonia, Finland,
Ireland, Sweden and Spain– who demonstrated their great musical talent in different styles:
we listened to traditional Finnish and Estonian musical instruments, opera, pop, a cappella
music… It was broadcast on the IYC You-
Tube channel, and it had the support of
the Vistalegre Palace of Madrid, and
the earnings were set aside to fami-
lies affected by COVID in the Indian
slum of Govandi, one of the poo-
rest neighborhoods in Bombay.
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Development Cooperation has been one
of the strengths of the work of
Cooperación Internacional from its
beginnings. Our projects focused on
improving the quality of life, fighting
poverty and inequality of the more
disadvantaged communities. To do this,
we work along with local entities of the
countries where we implement
development initiatives, so that they are
the main characters of their progress.

The situation of vulnerability and poverty
in which many families already lived was
severely aggravated by this year pandemic.
Our project in the Guatemalan community

from Quetzaltenango trained 104 volun-
teers in the field of health, which made pos-

sible to offer nutritional care to 77 boys and girls
and 36 pregnant mothers at risk of malnutrition.
With the help of the City Council of Salamanca and
the work of the local counterpart, Fundap, it was
possible to strengthen the nutritional and medical
recovery systems, with which we have been able
to look after more than 400 people.

On the other hand, and with the help of the
Local Council of Huesca, we developed
another project to improve health care in
the Chimaltenango neighborhood. We
work for raising awareness through nu-
trition and health courses, and 150 fa-
milies received training, hand in hand
with promoters, professionals in the
 health field.

GUATEMALAImprove-
ment

of health
and 

nutrition

Cooperation with these two countries continued during
the pandemic, in the work line began in 2016, from the
Levante area. Despite not being able to travel this sum-
mer, we made one last follow–up and support visit to Se-

negal before the pandemic, in March 2020. The schools
of Kadiamor, in Banjul (Senegal) and St. Anthony, in Ko-

loli (Gambia)¸ continued attending their school year, improving
the education of hundreds of boys and girls from the zone. During
2020, we went on with our project aimed at opening new opportunities
for the future to children in Africa. This year we maintained the scho-
larships in the educational center of Senegal, and we helped 27 families
to pay for the annual school fees, which cost is 90 euros. The goals are
now to support another educational institution: the René Coly center,
in Senegal, and the construction of the Primary building in St. Anthony
School, in Gambia.

GAMBIA AND SENEGAL
Project
École

Our help has continued during
the pandemic to this disadvan-
taged are of Peru, whose de-
velopment we have been pro-

moting for more than 20 years.
In 2020, thanks to the support of

Pryconsa Foundation and in coor-
dination with Cáritas, we built a brand–new
home for a family in a vulnerable situation.
Even though previous years they were built
by young volunteers who travel to the area
during summer, as part of the international
volunteering plans, this year a professionals
group dealt with the job.

HUANCAVELICA
More 
than 

20 years 
in Peru
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In the first trimester of 2020,
we were able to start the acti-
vities of a new sports school,
with the local Association

“Children of Paradise” in Tan-
gier. Every week, 80 boys and

girls with disability could improve
their physical and emotional conditions, gui-
ded by certified coaches. The activity took
place over three afternoons per week, while
they made the sport activities, separated by
groups of age. This project succeeds thanks
to support from the Atlético de Madrid
Foundation and Bergner.

MOROCCO

Football
is life

Volunteers in Bombay – from the
Gulmohur youth group – conti-
nued to move every weekend of
the first trimester of the year to

the Govandi slum, to direct the
sports school and offer academic ac-

companiment to minors. 45 boys and girls
benefited from the activity, oriented to their
training and follow–up in different areas. In this
project, sport is a way of transmitting values,
which favors teamwork and character building.
Football is Life gets ahead thanks to Bergner,
Atlético de Madrid Foundation, Fuencampo
and Ginés Martínez. The project has been con-
solidating in India since year 2015. Throughout
these years, in addition to summer volunteering
–interrupted this year by COVID– we have built
bridges with local entities that allow their con-
tinuity throughout the year, so that it will take
root in helping the social needs of the area, with
a future projection.

INDIA

Football
is life

The Forfait Mamá Social Program was originated
to improve pregnant women’s attention and new-
born care in Monkole Hospital, in the neighborhood
of Kinshasa. Thanks to the Grants for Social Action

Projects of the Mutua Madrileña Foundation, this
initiative offered mothers a program which included pre-

natal consultations, sonographies, labor attention or caesarean
section and possible neonatal problems. To achieve this, we worked
to reduce the high maternal and child mortality rates through
direct attention to these groups, in addition to the improvement
of maternity facilities. The average cost each woman’s care with
this program– assumed thanks to Mutua Madrileña Foundation
and Amigos de Monkole– is about 250 euros per labor, and
about 550 in the event of a caesarean section.

DR CONGOHelp to
mothers

and
babies
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Cooperación Internacional works from
this field to promote the abilities and
capacities of young people, aiming for
their active participation in social
transformation.

SCALE UP     
This training program for young people helps
to manage their talent, measure and certify it,
to improve their skills and their future emplo-
yability. During 2020, 15 courses and works-
hops for 614 attendees were held in the Terri-
torial Area of Galicia. These sessions focus

on promoting soft skills, developing skills through voluntee-
ring, talent management, management skills and leadership,
with the support of the Xunta de Galicia. It also included
sessions for teachers of the A Cancela Vocational Training
School (Pontevedra). We developed online and face–to–face
sessions for residents of La Estila Residence Hall (Santiago
de Compostela) and the Universitary Residence Hall Guadaira
(Sevilla).

In Aragón, 230 young people from five educational or trai-
ning entities participated. This program counts on with Ara-
gón’s government funding. In Levante and with the support
of Generalitat Valenciana, we gave 14 sessions about ac-
quired skills with volunteering: order, effort, teamwork, em-
pathy… and on the use of Scale Up online platform.

In Castilla y León, we gave a course to 52 students of Ele-
venth Grade of Montessori School in Salamanca. Besides,
34 instructors from 5 cities were trained: Palencia, Burgos,
León, Salamanca and Valladolid, all with the support from
the Youth Institute of the Council of Castilla y León.

https://scaleupyouth.eu
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INSPIRING YOUTH     
This initiative has its main goal in promoting youth entrepreneurship oriented towards
social projects. Inspiring Youth includes a digital platform -www.inspiringyouth.es-  where
young people can connect and find resources for undertaking and collaborating in a
social community where they can develop the necessary skills for their professional
future.

There are three different ways of participating in Inspiring Youth:
- Creating a project so other people could join.
- Adding yourself to the development of a project which currently exists in the platform.
- Providing advice as a professional and mentor of the initiatives.

In 2020 we organized online training sessions with entrepreneurs to inspire young people. Javier
Cascón, co–founder and CEO of AMAQTEDU, spoke about his social project, with vocational training
for the homeless through art. On the other hand, Gonzalo Mestre, CEO of Sheedo Studio, an entre-
preneur since the age of 19, shared his experience with his ecological merchandising company that ma-
nufactures 100% sustainable corporate gifts. And Alfonso Onorato, creator of three startups, as the sustainable
brand of shirts Esgoa Brand, addressed the “Fear of Failure”.

In a moment where isolation put
difficulties to organize group
activities, in Cooperación In-
ternacional we started on-
line training courses. This
let us keep opening new

channels of personal growth to young pe-
ople. “The Travelers” course was inte-
grated by writers, thinkers and professio-
nals of recognized prestige:

– David Cerdá: teacher, lecturer, writer.
“The normality of heroism”.

– Enrique García Máiquez: poet, writer,
critic. “The nobility of spirit”.

– Irene Villa: psychologist, journalist,
victim of terrorism. “Positivity, a life
experience”.

- Patricia Ramírez: health psycho-
logist, writer, lecturer. “Train the at-
titude and be responsible for our
 lives”.

- Alfonso Aguiló: president of the Spa-
nish Confederation of Teaching Centers,

engineer, teacher. “Feelings, character and per-
sonal worth”.

On the other hand, we organized a Confe-
rence of Social Innovation on homelessness,
with experts such as Roberto Bernad, di-
rector of Housing First Habitat and Building
Home programs.

To offer volunteers new tools for the Deve-
lopment of Skills in Volunteering, we taught

a course with Javier Milán Fiteras¸ pedagogical
director of the Scale Up talent management pro-

gram.

In addition, we organized specific sessions
of varied topics, such as “The theory of
the Agents of Change”, with the jour-
nalist Isabel Ramis, a session with a for-
mer drug addict, who told her experience
with the addiction, and another session

on “Hidden Homelessness of Homeless
Women”, with María Virginia Matudic,

among others.

ONLINE TRAINING COURSES   
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SERADE PROGRAM: 
It is time to touch without
contact   

CWith the Serade Program we work on the
defense of equality and Human Rights since
1998. Every year, we carry out a campaign
with which we want to make people think
about the importance of every gesture to
improve the world, intercultural coexistence

and social commitment.

With the last awareness campaign, entitled “Touching wi-
thout Contact”, we highlighted the relevance of being clo-
ser than ever to those who need us, despite the distances
established by COVID. The video reminds us that, in order
to be close to those who need us, “it is enough with tou-
ching hearts, and that is something all of us can do”.

The campaign’s dissemination was conducted with a spot
in different TV channels such as Antena 3 o Televisión Es-
pañola (229 times), in Metro Madrid channel (180 times), in
our social media profiles and with the exhibition of 500
posters on the Metro Madrid network. Besides, on the web
www.tocarsincontacto.com we gathered different ideas
which were shared by numerous influencers –such as Marta
Hazas, Javier Veiga, María León, Tamara Falcó or Jorge
Blass– in social media with the campaign shirt.

In Asturias, we hold several sessions about the fight
against discrimination, in which nearly 400 young pe-
ople participated. Castilla y León organized awareness ac-
tivities to 900, focusing on building an inclusive society.

The Serade program in Spain has the support of the Mi-
nistry of Social Rights and the 2030 Agenda.

El hombre de Negro. Jorge Blass.

Luis Milla. Javier Veiga and Marta Hazas.
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YOU CAN ACCESS THE
CAMPAIGN VIDEO HERE
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Women are moving up to their right to equal opportunities.
We work to improve their training, broaden the horizons of
their personal and professional concerns, and favor their so-
cial participation, promoting equality between men and wo-
men who achieve a more inclusive society.

> WOMEN WHO INSPIRE TO ENTREPRENEURSHIP 
Students and young professionals work to promote youth entrepreneurship
from the Inspiring Youth project, mainly fostered by women. The young
women who lead it design workshops for the ideation of projects with social
impact.

> WOMEN YOUTH TALENT
This program is aimed at girls between the ages of 14 and 19 with an immi-
grant background. The goal is to strengthen character, enhance talent and
teach them to be independent. From the Territorial Area of Aragón, we
carry out study, volunteering and sport activities aimed at women.
This year, they volunteered with elderly people at Virgen del Pilar Social
Center, in Zaragoza. Furthermore, companies visit, such as Deloitte consulting
firm, are scheduled to promote labor approach.

> OPPORTUNITIES FOR WOMEN IN GUATEMALA
Our commitment to the future of women in developing countries put the focus
on Guatemala in 2020. We carried out two projects with health and social re-
percussion, in training for women. One aimed at training and nutritional
care for children and pregnant mothers at risk of malnutrition in the Quet-

zaltenango community, and the other based on health care in
the town of Chimaltenango.

> FORGING BONDS
From the Territorial Area of Castilla y León, a group
of young university students from Valladolid laun-
ched a crowdfunding entitled “Forging bonds”, to buy
fresh food to vulnerable families. Thus, through the DHN

project (Direct Help to Needs), 18 families of Valladolid and
Burgos received fresh food, essential for a healthy diet.

“Every day has its
impact in the
world.
What we do
makes the
difference.
The important
thing is to decide
what difference
we want to
make”.

WOMEN 
AND SOCIAL 
INNOVATION

COOPERACIÓN INTERNACIONAL
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NEEDDO  

This initiative was carried out
in Aragón, with the aim of
raise awareness among
young people with social ne-
eds and foster their resolution
skills. 190 young people par-
ticipated in these sessions of
creation of social innovation
projects, held in two phases.
Ten mentors were previously
educated to work project de-
sign methods, communica-
tion skills, emotional intelli-
gence and team
management.

Subsequently, the Needdo
Forum was held in Zara-
goza, with different educa-
tional centers, which dedica-
ted three weeks to the
innovation projects’ design.
We gave them the necessary
tools and methodology to
develop 22 social projects
focused on eliminating po-
verty, inequalities and exclu-
sion, with help from a mentor.
Finally, each group presented
their projects, and a jury
chose the winners. From Sep-
tember, we carried out
workshops to its monito-
ring and support.

Through the Needdo Forum
–which hast the support of
the Government of Aragón–
skills such as entrepreneurs-
hip, initiative, creativity, self–
confidence or leadership are
encouraged. The schools’ te-
achers highlighted the impor-
tance of working these skills,
that school sometimes do not
treat deeply enough.

GOOD PEOPLE     
There are people who leave their mark, special people, good people. With the project “Good Pe-
ople” we want to publicize the stories of brave people, with great projects, ambitions and willing
to help. With the collaboration of Vida Caixa, Patricia Ramírez (psychologist and influencer)
and Perico Herráiz (head of the Aragón Area), we have told the experiences of people who in-
fluenced on their environment and on society.

During 2020, we had the pleasure of receiving guests such as Patricia Abruña (president of
Jaime Alonso Foundation), Cristina Mitre (author of the blog “The beauty mail”), Laura Baena
(creator of “Bad Mothers”), Edurne Pasaban (first female mountaineer to achieve the 14 eight
thousand), Eduardo Schell (member of Medulla for Mateo Foundation), Harouna Garba (migra-
tion survivor in a dinghy), Michael Robinson (sportscaster, died April 28, 2020) and Andrés
Marcio (young man with laminopathy).

https://www.tuproyectodevida.es/personas-bien/

“Mothers and fathers 
are bringing the future 
to society".

LAURA BAENA

“There is always a 
way back, even when 
we have reached the limit”.

EDURNE PASABAN

"I am not afraid of dying, I am
afraid of not to live while I am
alive. And it is possible to live
happily with cancer".

MICHAEL ROBINSON

“I have chosen the path 
of joy, optimism and 
the will to live.”

ANDRÉS MARCIO

“If we talked more about the
emotion that sport awakes in
you, we would have people
running all day”.

CRISTINA MITRE
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EUROPEAN PROGRAMS
INTERNATIONAL YOUTH
COOPERATION     
Our European bet International Youth Cooperation continues growing. Since
2015, we have increased our presence with entities in 12 countries: Estonia,
Croatia, Portugal, Hungary, Ireland, Spain, Netherlands, Czech Republic, Slovakia,
Latvia, Finland and Sweden.

From IYC we want to reach young Europeans and inspire in them a culture of
responsibility and solidarity through social action programs in favor of childhood
and youth, training programs and exchanges of youth and volunteering.

In the pandemic’s outcome, each country carried actions that best suited to
their circumstances. International volunteering activities had to be postponed,
except for some exchanges with IYC Portugal and some activities in Finland and
Seville.

Finland started 2020 with a new project, Youth Revolution: it is a platform in
which young people have access to solidarity activities. In Latvia they visited
hospitals and prisons. Besides, this year we organized for the first time “A Smile
for Christmas” campaign; Sweden focused on elderly people, developing works-
hops to get acquainted with new technologies. Young people from Slovakia
and Estonia also visited elderly people. Hungary joined the Hungarian Down
Syndrome Foundation to rehabilitate two houses in which people with disabilities
reside. A group of volunteers collaborated working in community kitchens of the
Sisters of Charity in Zagreb, the capital of Croatia. In Portugal, we carried out
several youth exchanges with Emergença Social IYC within the framework of so-
cio–educational support activities and attention to basic needs with minors and
families at risk of exclusion in Lisbon.
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TRANSPARENCY AND
ACCOUNTBILITY

We present the economic report with the financial statements corres-
ponding to the year 2020. The annual accounts of International Coo-
peration are audited by DBF AUDIFOR, S.L.

We voluntarily submit to the analysis carried out by Lealtad Founda-
tion for the “Guide to Transparency and Good Practices of NGOs”.
One more year, this entity certifies that we comply with all the Princi-
ples and we hold the seal of Accredited NGO by the Lealtad Founda-
tion. Our organization also complies with the indicators of
Transparency and Good Governance of the ONGD–Spain Coordinator.
Cooperación Internacional also has the Certificate of Equivalency De-
termination issued by NGO Source for donations from the United
 States.

You can access the economic report:  https://www.ciong.org

INCOME NATURE

44% Donations

48% Grants

5% Promotions

1% Economic act. 2% Partners and users

SOURCE OF INCOME

57% Private

43% Public

PUBLIC ORIGIN
BREAKDOWN

66% Regional

34% State

PRIVATE ORIGIN
BREAKDOWN

72% Companies

16% Foundations

12% Private
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income statement

1. Entity’s income from its own activity ..............................2.006.447 ............2.291.582
Associate fees............................................................................27.017 ..................27.081
User contributions ......................................................................19.793................301.575
Income from promotions, sponsors and collaborations ................99.723................145.212
Grants, donations and bequests carried over 
to the surplus of the year..............................................................1.859.915 ............1.817.714

2. Income from economic activity..............................................12.960 ..................10.201
3. Expenses for aid and others ..............................................-447.720 ..............-302.826

Reimbursement of grants................................................................-183 ..................-2.370
4. Personnel expenses ............................................................-783.156 ..............-819.742
5. Other expenses of the activity............................................-623.319............-1.019.458
6. Depreciation of fixed assests ................................................-8.551 ..................-7.483
7. Supplies for liabilities..........................................................-129.075 ..............-139.474
8. Excess supplies ........................................................................1.241 ..................38.841
9. Other results ............................................................................14.830 ......................-345

A. ACTIVITY RESULT................................................................43.474 ..................48.925
10. Financial income ............................................................................13..........................11
11. Financial expenses ..................................................................-1.340 ..................-1.280

B. RESULT OF FINANCIAL OPERATIONS............................-1.327 ..................-1.269

C. RESULT OF THE YEAR  (A+B)............................................42.147 ..................47.655

20192020

balance sheet

A) NON-CURRENT ASSETS............................................137.818,77 ..........136.699,36
I. Intangible assets..................................................................1.494,37 ..............3.139,60
II. Property, plant and equipment ......................................132.839,40 ..........130.474,76
III. Non-current financial ..........................................................3.485,00 ..............3.085,00

B) CURRENT ASSETS....................................................1.712.129,12........1.712.129,12
II. Users and other debtors of own activity..........................24.163,00 ............11.995,00
III. Trade debtors and other receivable accounts ..............168.385,54 ..........387.522,91
V. Short–term financial investments ............................................0,00 ..............1.276,00
VII. Cash and other equivalent liquid assets ....................1.665.076,62........1.314.133,56

TOTAL ASSETS  (A+B) ..................................................1.995.443,93 ....1.848.828,48

20192020ASSETS

A) EQUITY ........................................................................1.603.233,54........1.595.589,47
A-1) Equity capital ..................................................................368.104,92 ..........316.299,69
I. Social fund ..............................................................................601,01 ..................601,01
II. Supplies............................................................................325.356,71 ..........268.043,46
III. Results of the year ............................................................42.147,20 ............47.655,22

A-2) Grants, donations and 
bequests received ....................................................1.235.128,62........1.279.289,78

B) NON-CURRENT LIABILITIES ....................................267.307,59 ..........139.474,01
I. Long–term provisions......................................................267.307,59 ..........139.474,01
II. Long–term debts ..............................................................................-..............................

C) CURRENT LIABILITIES................................................124.902,80 ..........113.765,00
I. Short–term debts ........................................................................0,00 ..............2.500,00
II. Trade creditors and other payable accounts ................124.902,80 ..........111.265,00

TOTAL EQUITY AND LIABILITIES (A+B+C) ............1.995.443,93 ....1.848.828,48

20192020EQUITY AND LIABILITIES

INCOME DISTRIBUTION

Private

INCOME IMPLEMENTATION

21% Social Innovation31% Socio-Educational
Responsability

7% Operation and
fundraising

9% Development
26% Volunteering

6% Supplies

2019201820172016

40%39%26%17%

83%

2020

43%

57%60%61%74%

Public



STEADY COLLABORATION
Santa Mª de la Paz shelter, Alcampo, ALD Automotive, Apadema, Aramark, Asispa, the associations: Abiria, El
Gran Telón Cultural Association, Enfants du Paradis and Casa Riera (Tangier), Rueiro and ASOVEDRA (Vene-
zuelan Association in Pontevedra); Aspace, Food Bank (Valladolid, Madrid, Sevilla), Bankinter, Bergner, BNP
Paribas, Boeing, Caixabank, Diocesan Caritas of Santiago, Cebollas Fuencampo, José Saramago socio–cultural
center (Vite), Patatas Gómez Sala 2012 Club, San José Community Kitchen, Department of Citizenship and
Social Rights of the Government of Aragón, Deloitte, Deutsche Bank, Carrera Distributions, Colomé Distribu-
tions, DKV Ensurances, Down Madrid, Down Pontevedra, Enagás, Ence, Ernst & Young, Evair, Tetuán 4 Phar-
macy, FEGABAN (Galician Federation of Food Banks), Fevocam, the foundations: Atlético de Madrid, Food
Bank of Sevilla, Bankia Monte Madrid, Bankia-La Caja de Canarias, La Caixa-Caja Canarias, Helios, Franciscan
Brothers of the White Cross, La Caixa, Pryconsa, Senara, Seur, Telefónica, Vinci and Virgen del Pueyo; H. U.
Río Hortega, H.C.U.V., Sisters Hospitallers–Pai Menni Center (Betanzos), Hijos de Rivera Corporation, Hoffmann
Group, Hogar Sí, Horno Gonaco, La Paz Universitary Hospital, IBC Printer, Ibercaja, Intelect Search, Interxion,
Inycom, Kellogg’s Company, Logifruit, Lok Seva Sangam, Mercury, Metro of Madrid, Miproma, Mutua Madrileña,
Our Lady's Home, San Juan de Dios Church, Patri psychologist, Pepsico, Genil Plastics, Podoactiva, Assisted
Residence La Rubia, Santa Marta (Vigo) and Sta. Teresita (Valladolid) residences, SAP, Ginés Martínez Seeds,
Social Services of Concello de Santiago, SHS Consulting, MAS Supermarket, Up SPAIN, Vidacaixa, Visasol,
Wenceslao García S.A.  

OTHER HELPS
A&G Private Bank, AA.VV. Mangas Verdes (Málaga), Abanca, Abbott, Abbvie, Adecco, Aedas Homes, AIG, Al-
bertia S. S. de los Reyes, Albufera, Almanjáyar in Family (Granada), Andbank, Añaza, Asesubpro (Sevilla),
Asispa, Las Amapolas Center, the associations: Abuela Solidaria, Altamar, Apip Acam, Barró, Barró-CSE,
Brúfol, Hearts with Reasons, Álvaro Cunqueiro Neighbor (Santiago), ltaca Education, Social Emergence, Fun-
labor, ICEAS, Opened Hands to Nations – AMAN, Pro Food Aid: “A little is a lot”, Living Territories, Tsuneni, To-
rreblanca and Valdeperales Union; Astellas, Autogrill, Auxadi, Avanza NGO, Help in Network, Azaleas, Ban-
caja-Bankia, Alcalá Bank, Food Banks of Ferrol and San Andrés, Baxter, Beko, Biomerieux, Biotronik, Boston
Consulting Group, BSH, Cantabria Labs, Diocesan Caritas of: Benicassim, San Andrés, Ferrol-Mondoñedo and
Pilarica Caritas; Zaratán Meat, Carrefour, los Day Centers of: El Val and San Blas, Little Sisters of the Poor Cen-
ters, Pai Menni and Virgen del Pilar Social Center, CNP Partners, Coca-Cola Company, Santiago Apóstol Com-
munity Kitchen (Cangas), Consorci, Heart and Hands, Hijos de Rivera Corporation, Cosmos Coffee, Danone
Specialized Nutrition, EDM, Social Emergency, Enredando La Asunción Contrueces NGO, Equinix, Eresma,
Espai Obert El Maritim, Evolution Europe SL, Feddig 2008, the Aragonise Paddel and Galice Venezuelan Fe-
derations (FEVEGA); Fuencampo, the Foundations Andalusian Culture (Sevilla), Doña María, Daughters of
Charity of San Vicente de Paúl, Opened Horizons, Ibercaja, Madrina, Naif, Nakupenda, Bread and Fishs,
Proyecto Persona, Real Zaragoza, I Have a Home, Trinidad Alfonso and Fundomar Los Bermejales; Emotion
Football, Gestilar, Gofore Spain, Entrepinos Golf, Grass roots, Cofares Group, Menarini Group, Ybarra Group
(Sevilla), Daughters of Charity, Santa Marta Home, Clinical Universitary Hospital of Valladolid, Río Hortega
Hospital, Huawei, Iberconsa, Inaser, Alegre Industries, INNOCV, Ipsen, Kids Garden, Kilarny, KPMG, La Merced
Migraciones, Lusar Printer, LVMH Iberia, Master Martini, Matrices Alcántara, Maxxium, MVGM, Onza Commu-
nication, Los Panetes, Santa Eulalia de Mérida, Nuestra Señora del Águila, San Pedro Arbues, San Ramón No-
nato, Santo Niño Cebú, Santo Toribio and Perpetuo Socorro Churchs, Full Inclusion, Previlabor, Primafrío, Pro-
vida, "María Andina Ecuador" Proyect, Maternity Project, Entrepinares Cheese, Reale Ensurances, Red Madre,
Asesubpro, Obra de La Señora, Hermanas Hospitalarias, María Inmaculada, Marillac, Nuestra Señora del
Carmen and Nazaret residences; S.A.U, Santalucía, Santander, Santander Consumer Finance, Savills-Aguirre
Newman, Seditex, Sicpa, Sigma, Sincro Go, SM, Soccer World, San Vicente de Paul Society in Spain, Tata Con-
sultancy, Tempe, Torrelaguna, True It Systems, UCI, UPS, Volunfair,  Xuntos-Down Síndrome Association of
Pontevedra, 7 Alimentación 7.

EDUCATIONAL INSTITUTIONS
A Coruña: Peñarredonda School, EFA Fonteboa, Fontiñas High School, Alicante: Francisco Giner de los Ríos
Elementary School (ES) and Altozano School, Almería: Altaduna-Saladares School, Asturias: Peñamayor
School, Laude Palacio de Granda, University of Oviedo, Badajoz: Cerro de Reyes ES, Nuestra Señora de la
Luz Special Education Center (SEC), Puentenuevo Club, Puertapalma-El Tomillar School, Burgos: Atalaya In-
tercultural and Campolara School, Cádiz: Grazalema-Guadalete (El Puerto de Santa María) and Puertoblanco-
Montecalpe (Algeciras) Schools, San Juan de Dios ES (Jerez) and Gadir Club, Castellón: Moreres Association,
Córdoba: Alorce and Trassierra groups; Funlabor Association, Gloria Fuertes, los Encinar and Ahlzahir Schools
and EFA Torrealba, Granada: Arrayanes ES, San Miguel SEC, Monaita-Mulhacén School, Albayzín Residence
Hall, Alama Club, Huelva: Andévalo Club, Tierrallana-Entrepinos School, Jaén: Guadalimar-Altocastillo School,
León: Peñacorada School, Madrid: Alarcón, Alkor, Arenales Carabanchel, El Prado, Escolapias Puerta de
Hierro, Fray Luis de León, La Salle Maravillas, Las Tablas-Valverde, Los Olmos, Los Tilos, María Teresa,
Peñalvento, San Antonio, Santa Mónica, Santo Ángel de la Guarda, Senara, St. Anne´s School, Tajamar, Torre-
vilano, and Trinity College Schools; Antonio Machado, Eduardo Rojo, Méndez Núñez, PÍO XII ES; CES Don
Bosco, Ealde Business School, ESIC, ESNE, Fomento Foundation, Fuenllana, IESE, Villanueva University.
Málaga: Doctor Gálvez Moll ES, María de la O ES, Maestranza Club, Sierra Blanca-El Romeral School, Murcia:
Monteagudo-Nelva School, Pontevedra: Montecastelo and SEK-Atlántico Schools, Salamanca: Montessori
School, Segovia: Valladolid University Campus in Segovia, CEO Virgen de la Peña, CRA Los Almendros, La
Albuera High School, Sevilla: Altair, Arqueros, Tarfía and Viar groups, Cristo Rey, Emilio Prados, Jorge Juan,
Manuel Canela, Ortiz Zúñiga, Pino Rueda, San José de Palmete and Valeriano Bécquer ES; Cesur, Adharaz-Al-
tasierra, Blanca Paloma, Entreolivos, Ribamar, SAFA Blanca Paloma and Tabladilla Schools; Almonte, Guadaira,
and Hernando Colón Residence Halls; ICADA Foundation and Leonardo da Vinci, Nervión and Santa Aurelia
High Schools, Tenerife: San Andrés ES and High School, Valencia: Collvert, Escora and Blaumar groups:
Amistad, Antonio García López, Ausiàs March, Jaime I, Raquel Payá and Sara Fernández ES; El Vedat, Jesús-
María Fuensanta, Santiago Apóstol and Vilavella Schools; Albalat and FP Xabec Residence Halls; Valladolid:
Antonio Allúe Morer and Gabriel y Galán ES; High School of Dramatic Art of Castilla y León, Faculty of Edu-
cation and Social Work of the University of Valladolid; Galileo Galilei, Las Salinas, Núñez de Arce, Pinares de
Pedrajas and Ribera de Cega High Schools, Zaragoza: Santo Domingo and Sansueña ES.

OTHER INSTITUTIONS
3Si Academy, Brúfol y Pro Food Aid: “A little is a lot” (Alhama de Murcia) Associations; Alcorcón, Madrid and
Salamanca City Councils; CIEE Sevilla, Economic Kitchen of Oviedo and Santander, Comunidad de Madrid,
Council of Alicante, Council of Huesca, Espai Obert el Marítim, Abrigos y Sonrisas Foundation, Inocente
Foundation, FUNDAP (Guatemala), Valencian Geriatric Institute, Monkole (DR Congo), Mundolengua, Open
Value, Santo Toribio Church, and  Fundomar, María Inmaculada and Marillac residences.
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The total or partial reproduction of the texts and
images contained in this Report without express
written authorization of Cooperación Internacio-
nal’s General Manager is forbidden. Declared of
Public Utility (Ministerial Order of January 8th
1999). Golden Cross of the Civil Order of Social
Solidarity. ORDER TAS/235/2004. CIF: G80829641.
Registered in the National Registry of Associations,
nº 129,466. CIF: G80829641. Núñez Morgado 3 –
3rd. 28036 Madrid. Tel.: (+34) 91 435 68 07.

Madrid (headquarters)
C/ Núñez Morgado, 3 - 3º
28036 Madrid
Tel.: 91 435 68 07
info@ciong.org

Andalucía and
Extremadura
C/ Salmedina, 3
41012 Sevilla
Tel.: 954 62 67 15
sevilla@ciong.org

Centro de Atención
Familiar
C/ Imprenta, 42
41016 Sevilla
Tel.: 658 666 511

C/ Las Huertas,3
11201 Algeciras (Cádiz)
Tel.: 647 993 220

C/ Yerbabuena 42
11405 Jerez de la
Frontera (Cádiz)
Tel.: 609 532 505

C/ José María Alcaide
Cáceres, 5
14012 Córdoba
Tel.: 660 881 000

C/ Casas de Campos, 18,
2º Izqda.
29001 Málaga
Tel.: 669 792 778

C/ Cánovas del Castillo,
54, local
29601 Marbella (Málaga)
Tel.: 695 638 471

C/ Compositor Ruiz
Aznar, 7, Bajo
18008 Granada 
Tel.: 658 578 843
granada@ciong.org

C/ Zurbarán, 18, 2º EZ
06002 Badajoz
Tel.: 661 002 519
extremadura@ciong.org

Aragón
C/ Joaquín Costa, 12 - 2º
izqda
50001 Zaragoza 
Tel.: 976 21 42 96 
aragon@ciong.org

Galicia
Avda Coimbra, 14 Bajo
Izqda.
15704 Santiago de
Compostela (A Coruña)
Tel.: 649 029 759
galicia@ciong.org

C/ Gran Vía, 62 2º 
36203 Vigo (Pontevedra)
Tel.: 698 155 544

Avda Habana, 87. Local 11 
32004 Ourense

Rúa Wenceslao
Fernández Flórez, 4 2º
15005 A Coruña
Tel.: 670 791 450

Lugar A Lameliña, 10
36154 Pontevedra
Tel.: 698 155 544

Levante
C/ Conde Salvatierra 7,
piso 3º, puerta 7
46004 Valencia
Tel.: 606194659
levante@ciong.org 

Avda. Benito Pérez
Galdós nº 40
03004 Alicante

C/ En medio, 90 3ºD  
12001 Castellón de La
Plana

Murcia
Plaza Puerta Nueva 3,
Escalera 1 pta. 1ºC   
30008 Murcia

País Vasco 
Plaza del Museo, 1 - 5º
48009 Bilbao

Castilla y León
C/ San Juan de Dios 6, 2º 
47003 Valladolid
Tel.: 644 47 55 79
cyl@ciong.org

C/ Petronila Casado, 1
09005 Burgos

C/ Cuesta del Carmen, 2
37002 Salamanca

C/ Marqués de Albaida,  2
34005 Palencia

Avda. República de
Argentina, 35
24004 León

Castilla - La Mancha
C/ Isla Formentera, 8
45280 Olias del Rey 
Toledo
Tel.: 618638484
lamancha@ciong.org

Canarias
C/ Calvo Sotelo, 68 
38006 Santa Cruz de
Tenerife.
canarias@ciong.org

Baleares
C/ Foners, 8
07006 Palma de Mallorca 
baleares@ciong.org

Cataluña
Av. de Pearson, 27,
08034 
Barcelona
barcelona@ciong.org

Asturias 
C/ Pérez de Ayala, 1 2ºA  
33007 Oviedo
asturias@ciong.org

C/ Anselmo Cifuentes 
nº 11, 2, 
33205 Gijón

Cantabria
C/ Santa Lucía, 1
39003 Santander 
cantabria@ciong.org

WHERE
WE ARE

COOPERACIÓN INTERNACIONAL

COORDINATION
Sonsoles Calavera Pérez
Fátima González-Besada
Leticia Porto Pedrosa
comunicacion@ciong.org

DESIGN AND
LAYOUT
CALLE MAYOR
advertising and communication
www.callemayor.es
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facebook twitter

instagram linkedin

FINLAND
IYC SUOMI 2017

SWEDEN
VOLONTÄRER IYC 2017

IRELAND
IYC IRELAND 2017

NETHERLANDS
IYC NETHERLANDS 2017

CZECH REPUBLIC
IYC CZECH REPUBLIC 2020

LETONIA
IYC LATVIA 2017

PORTUGAL
IYC PORTUGAL
Emergência Social 2021

HUNGARY
IYC MAGYARORSZÁG 2020

SLOVAKIA
IYC SLOVAKIA 2019

CROATIA
IYC CROATIA 2020

LATVIA
IYC EESTI 2019


